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Checks and Balances: Measuring Checking 
Accounts’ Safety and Transparency 

 Based on prior research and policy 
recommendations, Pew identified best and good 
practices in three categories: 
 Disclosure 

 Overdraft 

 Dispute Resolution 

 



Disclosure Best Practice: 



Overdraft America: Confusion and 
Concerns About Bank Practices 



 No ATM overdrafts 
 17% of banks studied 
 

 No debit POS overdrafts 
 19% of banks studied 
 

 No high to low transaction 
reordering 
 47% of banks studied 

 Limited high to low reordering 
 67% of banks 

 Threshold to trigger an overdraft 
 58% of banks 
 $5 median 

 Grace period prior to overdraft 
 28% of banks 
 1 day median 

 No extended overdraft fee 
 44% of banks 
 $12.50 median 

 Limits on number of overdraft 
fees per day 
 81% of banks 
 5 per day median 

 
 

Overdraft Best and Good Practices 

Best: Good: 



Banking on 
Arbitration: 
Big Banks, 
Consumers, and 
Checking 
Account Dispute 
Resolution 
 
  



Best: 

 No mandatory binding 
arbitration 
 42% of banks studied 
 

 No class-action lawsuit 
bans 
 47% of banks studied 
 

 No “loss, costs, and 
expenses” clauses 
 72% of banks studied 

 

 Arbitration Opt-Out 
 58% of banks studied 
 38 - median number of 

days once account is 
opened 

 Mostly in writing, buried 
in account agreement 

 No jury trial waiver 
 19% of banks studied 

 Small claims exemption 
 89% of banks studied 
 

Arbitration Best and Good Practices 

Good: 



Pew reports on Prepaid Cards: 
 
 Key Focus Group Findings on Prepaid Cards (April 2012) 
 
 Loaded with Uncertainty: Are Prepaid Cards a Smart 

Alternative to Checking Accounts? (September 2012) 
 
 Imperfect Protection: Using Money Transmitter Laws to 

Insure Prepaid Cards (March 2013)  
 
www.pewstates.org/prepaid 

Research on General Purpose 
Reloadable Prepaid Cards 



1. The varying fee structures and disclosures for prepaid 
cards make comparison shopping very difficult. 

2. For consumers who overdraft even once per month, a 
prepaid card can be a much better deal for them than a 
checking account  

3. Significant gaps in consumer protections exist. 

4. FDIC Insurance does not necessarily apply to funds loaded 
onto GPR Prepaid Cards. 

5. Overdraft products are antithetical to the purpose of GPR 
prepaid cards and should not be offered. 

 

 
 

Prepaid Card Reports’ Key Findings: 



 

 State fact sheets based on Checks and Balances 
 
 

  Survey of prepaid card users’ attitudes and 
experience 

 
 

  Loaded with Uncertainty 2 – another look at the 
disclosures and practices of prepaid cards  

Fall 2013 Pew Reports  
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