OUR WORLD IS CHANGING
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( CORPORATIONS &)
GOVERNMENTS
HAVE EXPLOITED
THE PEOPLE
FOR MANY YEARS,
FOR MANY
GENERATIONS.
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THINK
ABOUT
YOUR

CUSTOMER’S
JOURNEY




IT'S ABOUT
GREAT CUSTOMER EXPERIENCE.

KNOWING ME -
FARNESS & HONESTY.

MAKING EMOTIONAL CONNECTIONS
MAKING [T SIMPLE.

GDN'T WORRY.

PAY US BACK
WHEN YOU CAN.
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THE ROLE OF THE CUSTOMER,
AND YOUR FOCUS ON THEIR NEEDS,

IS BECOMING EVEN MORE
CRITICALLY |[MPORTANT.




[T'S ABOUT MAXIMISING
THE LIFE EXPERIENCE
& UNDERSTANDING THE
INDIVIDUAL'S
NEEDS,
DESIRES, &

ASPIRATIONS.




IT'S ABOUT VISUALISING MESSAGES
IN A SIMPLE INTERFACE GIVING SIMPLE

INSTRUCTIONS TO HELP PEOPLE MAKE INFORMED
DECISIONS ABOUT THEIR FINANCES.
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PEOPLE ARE BUYING

Omm DRILL

WHEN THEY NEED
A 9mm HOLE
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SECURITY OF , | SECURITY OF &
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' ESTEEM// SEY~
OF HEALTH | OF PROPERTY ACTURLIZATION
BELONGING

BREATHING FOOD  |HOMEOSTASIS
SLEEP WATER EXCRETION
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WE DIDN’T COME UP
WITH THE IDEA, RUT
WE WANT TO HELP.

THAT'S GREAT!
HOW CAN WE
HELP YOU'?

" ANY SKILLED

INDIVIDUALS
WHO WANT
TO HELP WITH

LN\Y IDEA?

r WE ARE MUCH A

MORE CONNECTED

AND MORE
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~ How DO
THE NEW
GENERATION
OF FIRMS IMMERSE
EMSELVES

INTO THE

’ f
OF THE
lNDlVlDUAL

YOUR
’ CUSTOMER




“BEING THE RICHEST MAN IN THE CEMETERY DOESN'T MATTER TO ME.
GOING TO BED AT NIGHT SAYING WE'VE DONE SOMETHING WONDERFUL ...
THAT'S WHAT MATTERS TOME."

STEVE Joes
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IN THE NEAR FUTURE
INTELLIGENT MODULE

COMPLEX
TECHNOLOGY

CAN BE
ASSEMBLED

LIKE

LEGO BLOCKS




IT°S NOT ABOUT ONE  IT°S ABOUT AN
COMPANY BEING  ECO-SYSTEM OF
DOMINANT ORGANISATIONS
COMING
TOGETHER




ONLY 4

FTSE 100
COMPANIES

PURLISH A
16 GOV DIGI TAL
DEPARTMENTS STRATEGY
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WE WILL BIG

START CORPORATES
To HAVE WILL
ACCESS STRUGGLE
T0 MORE TO KEEP UP
OPEN DATA, WHAT 1S
OUR DATA., YOUR
HELPING US | \ |/ OPEN DATA
LIVE OUR | =) J[ STRATEGY?

LIVES.




Data
publishing
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Data

Data

mass personal data
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THE
ORGANISATIONS

ARE GOING
" TO NEED
<1 OUR INFO

|F THEY DON'T

YOU DON’T
UNDERSTAND [ A HAVE THAT
MY DATA. | INFORMAT ION
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DIE | SHOULD HAVE
LISTENED TO
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WHAT 1S THE
TRANSACTION CURRENCY PHYSICAL

£ ‘
OF THE FUTURE * OBJECTS 7\

WHAT WILL CURRENCY N~
LOOK LIKE ?
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HOW MUCH
DATA NEEDS

ggo?z%b? VS DELETED?
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GET TO KNOW

THE INDIVIDUAL H| JOHN. | UNDERSTANDS

& REMEMBER YOU WHAT’S

MAKE DECISIONS| SAID YOU WANTED IMPORTANT { | BAKED THESE

ON THEIR To GET F|T. To THE | CUPCAKES FOR
BEHALF COMMUNITY\  THE scHooL

FUND RAISER.
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RE YOU READY FOR
A SINGULARITY? -
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THINK BIGGER & DIFFERENTLY ABOUT PROBLEMS & YOUR BUSINESS
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THINK OF
CUSTOMERS




You ARE LIMITED @ ®\ 3
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TRUST

CREDIBILITY + RELIABILITY + INTIMACY

SELF INTEREST






CHECK LIST FOR FUTURE SURVIVAL ...

THINK
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