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Don’t Conflate the Scams of the Crypto Industry 
with the Value of the Technology

Blockchain, Digital Currencies and 
Tokenized Assets are here to stay: 

Effective Regulations could have 
Prevented the Grand Crypto Scams

They are Still Needed to Prevent 
Misuse in the Future
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Many Challenges Remain: Call to Action
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For personal use only For work other than development only

I am a developer I know what the technology is but do not use it personally

I am not familiar with the technology

Consumers Adopt Cryptocurrencies  

n varies, All respondents who know and could comfortably explain the technology to a non-technical person (S04)
S05: How do you personally use these technologies?

Source: Gartner 2023 The Uncharted Digital Future Survey
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Close to 2/3 are extremely concerned about the 
privacy and security of their data and content 

Extent of concern about privacy and data security of own data and content
1- Not at all concerned to 7- Extremely concerned

2%
3% 3%
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27%

35%

22%

0%

25%

50%

1 - Not at all concerned 2 3 4 5 6 7 - Extremely
concerned

Mean: 5.5

Not concerned at all
Extremely concerned

57%

n=1388, All Respondents, excluding Don't know
Q5: To what extent are you concerned about the privacy and security of your data and content?
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Blockchain, cryptocurrencies, NFTs, Web3 technologies
can adequately address my privacy and security concerns

Blockchain,cryptocurrencies, NFTs, Web3 technologies
can help create a fairer and decentralized online

ecosystem.

Social media and other online services should be required
to provide users with greater control over their own data

and content

Disagree Neutral Agree

Consumers believe Blockchain can address privacy 
& security concerns & support fairer ecosystem

n pver 1360, All Respondents, excluding Don't know
Q08: To what extent do you agree with the following statements?

Source: Gartner 2023 The Uncharted Digital Future Survey

ID: 

Extent of Agreement
1- Strongly Disagree to 7- Strongly Agree
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Security risks

Costs or fees to access and use can be too high and even prohibitive

Not all platforms or applications are integrated with these technologies

Adoption is still in its early stages and it can be difficult for users to find places to
use these technologies, which limits their utility

Lack of resources to help users learn the technology and the potential benefits

Lack of guidance and explanation about getting started and using the
technologies

Underlying principles of blockchain and how it works are technically complex

I lack understanding or background in computer science or cryptography

Other

None of the above

Security risks & high costs are top 2 difficulties in 
accessing Cryptocurrencies and NFTs
Difficulties in accessing NFT’s and cryptocurrency
Multiple Responses

n = 1385, All Respondents, excluding Don't know 0%
Q10: What difficulties do you experience when accessing and using NFTs and cryptocurrencies as blockchain or Web3 technologies?

Source: Gartner 2023 The Uncharted Digital Future Survey
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The Good News: Regulations are Progressing
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Gartner Hype Cycle for Blockchain & Web3

Organizations 

will embrace 

Web 2.5

9 N = 774; Source: Gartner IT Executives Webinar Poll, August 2023
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Milestones in the Journey to the Plateau of 
Productivity
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